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Dear Mr. Todd Giffen:

3/25/2014

This is in response to your letter to the American Civil Liberties Union of Hawaii. We apologize if we
have not responded to you in a timely manner. Due to our large caseload, and limited financial and
human resources, we are unable to assist you with your complaint at this time. This decision is not based
on the merits of your case. We do track all complaints to our office, though, so your letter helps us to
monitor trends to determine where to focus our limited resources.

We are sorry that we are not able to be of more assistance to you. For more information about our
organization, please visit our website at www.acluhawaii.org. Thank you for contacting the ACLU.

Sincerely,

Daniel Gluck
Senior Staff Attorney


http://www.acluhawaii.org/

